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Marlene H. Dortch, Secretary ry g e
Federal Communications Commission brwniiacat 4
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
10-90,07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,

WT Docket No. 10-208, Before the Federal Communications Commission
Dear Ms. Dortch:

Santa Rosa Telephone Cooperative, Inc. a privately-held rate of return carrier receiving high cost
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

S T

Jason Tole, Assistant GM/CFO
Santa Rosa Telephone Cooperative, Inc.

Enclosures

£C Mr. Charles Tyler, FCC Telecommunications Access Policy Division

Ms. Naomie Hudgins, Public Utility Commission ) 0 f
No. of Copies rec'd %
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Page 1

442141 kR

<010> _Study Area Code ted
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016 i 5 |§
<030> Contact Name: Person USAC should contact 7 e
with questions about this data asen Tele
<035> Contact Telephone Number: 9408862217 ext. FCC Ma“ ROOm
Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identitied in data line <030>  jason.toledsrcaccess.net

<100> Service Quality Improvement Reporting {complete attoched worksheet)

<200> Outage Reporting (voice) fcomplete ottoched worksheet)

<210> I v Ho- check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 0 I

<310> Detail on Attempts (voice)

Vlattach descriptive document)
<320> Unfulfilled Service Requests (broadband) | 0 l
<330> Detail on Attempts (broadband)
{ottach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 custorners {(broadband)

<440> Fixed B

<450> Mobile 0.0

500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicote certification] I v | A

442141TXILEC510.pdf
<510> (attached descriptive document) L« i v |
<600> Functionality in Emergency Situations (check to indicate certification) I v L v |
442141TXILECE10. paf

<610>

<700> Company Price Offerings (voice) (complete attoched worksheet]

<710> Company Price Offerings (broadband) [complete attoched worksheet)

<800> Operating Companies and Affiliates fcomplete attoched worksheet)

<800> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification

442141TXILEC1010. pdf
<1010> {otrach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

[(complete ottoched worksheet]
(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carriers

<2000>
<2005>

<3000>
<3005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)
(complete attached worksheet]

(eheck to indicate certification)
feomplete attoched worksheet)
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~FCC Form 481 Gl ! 2
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code ' 442141
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030> 9498862217 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  jason.toleesrcaccess.net

<110> Has your company received its ETC certification from the FCC? (yes /no ) O @
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111> year plan" filed with the FCC? (yes/no) o O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

442141TXILECI12 , pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets Yes

<114> Report how much universal service {USF) support was received - _‘ Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116> How much (USF) was used to improve service coverage and how support was used lo improve service coverage  |yes
<117>  How much (USF) was used to improve service capecily and how support was used to improve service capacily

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Not Applicable

REDACTED — FOR PUBLIC INSPECTION

Page 2




Page 3

oo Y LT s R S I e
OMB Control No. 3060-0986/OM8 Control No. 3060-0819
<010>  Study Area Code 442141
<0Q15> Study Area Name : SANTA ROSA TEL COOP
<020>  Program Year 2016
<030> _ Contact Name - Persan USAC should cantact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified In data line <030> 9908862217 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolessrcaccess.net
<220> <a>» <bl> <b2> <b3> <bd> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time |Customers Affected| Total Number of Affected Description (Check|  Study Areas Service Outage Preventative
Customers {Yes / No) all that apply] (Yes / No) Resoluti Procedures

Page 3




<010>

Page 4

Study Area Code 442141
<015>  Study Area Name SANTA ROSA TEL COO®
<020> Program Year 2018
<030> _Contact Name - Person USAC should contact regarding this data Jason_Tole
<035> Contact Telephone Number - Number of person identified in data line <030> 9408862217 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.toleesrcaccess.net
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge
Y .
<703> o s

State

Exchange (ILEC)

SAC (CETC) Rate Type

L

Residential Local Mandatory Extended Area
Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee!

Page 4
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<010> Study Area Code 4421402
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified In data line <030> SRS aaT et
<039>  Contact Email Address - Email Address of person identified in data line <030> jason.tolepsrcaccess.net
<711> iﬁti%'}», A L Uedas AT
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

—worksheet
| L =4~ S
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<010>  Study Area Code 442142

<015>  Study Area Name SANTA ROSA TEL COQP
<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030> 9408862217 ext.

<039> Contact Email Address - Email Address of person Identified in data line <030>  jason.tolees: .net
<B10> Reporting Carrier Santa Rosa Telephone Cooperative, Inc.

<B11> Holding Company Santa Rosa Telephone Cooperative, Inc.

<812> Operating Company Santa Rosa Telephone Cooperative, Inc.

SAC Doing Business As Company or Brand Designation

-- see attached worksheet --

Page 6
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<010> Study Area Code 442141

<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030> 9408862217 ext,
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolessrcaccess.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

damonstrates coordination with the Tribal government pursuant to " Select
1 -3 es or No or
§ 54.313(a)(9) includes: scable

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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<010> Study Area Code

442141

<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data line <030> 5408862217 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>

SANTA ROSA TEL COOP

2016

jason.tole@srcaccess.net

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8
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<010> Study Area Code

442141

<015>  Study Area Name

SANTA ROSA TEL COOP

<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030>

9408862217 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

jason.toleesrcaccess.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

442141TXILECL1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9
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<010> Study Area Code

<015> Study Area Name TTZINT
<020> Program Year SANTA RUEA TEL CUOF
<030> Contact Name - Person USAC should contact regarding this data 2018
<035> Contact Telephone Number - Number of person identified in data line <030> RSP TOTE
<039> Contact Email Address - Email Address of person identified in data line <030>  ~
Ja50n . EOIEEST CACCEss  Nat
S e e R e e e o L A R TR R

Select the appropriate responses below (Yes, No, Not App ) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.
Incr tal Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b>  Attachment {47 CFR § 54,313(b)(1}ii}

Name of Attached Documentls] Listing Required Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c){2)}
<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c){3)} ]
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} ]

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband [ |
Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017> 3¢9 year Broadband Service Certification
<2018>  sth year Broadband Service Certification

<2019>  Interim Progress Certification | ]
<2020>  Pplease check the box to confirm that the attached document(s), on line 2021,contains the required information [ ]
pursuant to § 54.313 {e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10




__<010> Study Area Code 442141
<015> _ Study Area Name SANTA ROSA TEL COOF
020> Program Year 2016
030> Contact Name - Person USAC should contact regarding this data . Jason Tole
<035> _ Contact Telephone Number - Number of person identifled in data line <030> 9408662217 axt
<039>  Contact Email Address - Emall Address of person Identifled in data line <030> iason. toledErcaccess et
TR e MR ; 2 N BT 4 HES * L e
CHECK the boxes below to note compliance on its fiva year service quality pian (pursuant to 47 CFR § 54.202(a)} and, for privately held carriers, ing pli with the fi rlpertln. qui set forth in 47

CFR § 54.313(f){2). | further certify that the information reported on this form and in the d below is
442141 TXILECIO010. pdf

(3010)  Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54.313(R(1)(1))

Name of [E] t Listing Req

Please check this box o confirm that the altached document(s), on line 3012 contains the required informatior tio
13011). § 54,313 (7)(1)(i), the carrier shall provide the names, and of y anchor insltutions o which began ]

P g access 1o d service in the preceding calendar year.
(3012) G ity Anchor I {47 CFR § 54.313(1)(1)(i1))

Name of Listing Required Inf

(3013)  is your company a Privately Held ROR Carrier (47 CFR § 54.313{0{2}) [Yes/No)
(3014) If yes, does your company file the RUS annual report (Yes/No}

Please check these boxes to confirm that the altached document(s), on line 3017, mmmmmmmmgsamm)mmm

(3015) Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers|

(3016) Document(s) for Baiance Sheet, income Statement and Statement of Cash Flows @
442141TXILECIOLT . pdf

{3017)  if the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation

‘Name of Attached D Tlsting Required Inf '
{3018] If the response is no on line 3014, Is your company sudited? {Yes/No) QIO

IFthe response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313{f){2}, contains

{3019)  Either a copy of their audited financial or (2) a financial report jn a format comparable to RUS Opersting Report for Telecommunications D

(3020) Documeni(s) for Balance Sheet, income Statement and Statement of Cash Flows D

(3021)  Managementletier and audit opinion issued by the independent cerified public accounlant hal periormed the company's financial augit ([
If the response is no on line 30 18. please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f)(2),
contains:

(3022) Copy of their financial statement which has been subject to review by an
Iindependent certified public accountant; or 2} a financial reportina
format parable to AUS Repart for
Borrowers,

{3023) Underlying information subjected to a review by an Independent certified
public accountant

[3024) Underlying information subjected to an officer certification.

(3025) Document(s) for Balance Sheet, Income Statement and Statement of

0

00

{3026) Attach the worksheet listing required informati

ame of Attache ument tlmng Required Information

REDACTED FOR PUBLIC INSPECT!ON

Page 11
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£CCForm 481
OMB Controt No. 3060-0985/0M8 Cantrol No. 3060-0819
July 2013 : )

<OM>_ Study Area Code

44214)
__<015> _Study Ares Name SAUTA ROSA TEL COOP
<020>  Program Year 2018
<030> _Contact Name - Ferson USAC should contact regarding this dats Jason Tole
035> Contact T Number - Number of Identified in data fine <030>

- __COMEcL timeR RocTesy - S AOcress of parson Dentified in dota Wne <03v> ___iason. tolassccaccens st

<039>  Contact Email Address - Email Address of n identified in data line <020>

e, i ,

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net income

{3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

REDACTED — FOR PUBLIC INSPECTION

Page 12
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Page 13

<010> Study Area Code 442141

<015>  Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016

<D30> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030> 9908862217 ext.

<039> Contact Email Address - Emzil Address of person identified in data line <030>  jascn.tole@srcaccess.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 175 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the infor ion reported on this form and in any attachments is accurate.

[Name of Reporting Carrier: SANTA ROSA TEL COOP

si of Authorized Officer:  CERTIFIED ONLINE Date  06/28/2015

[Printed name of Authorized Officer; Y2500 Tole

ITitle or position of Authorized Officer: ASsistant GM/CFO

[Telephone ber of Authorized Officer: 9408862217 ext.

I5tudy Area Code of Reporting Carrier: ST Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 13
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Response Line 100
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Voice Network Upgrades : 2015

Area Estimated Estimated
Served/Wire Estimated Start Completion Population  Estimated Capital
Project Description center Date Date Served Costs

REDACTED - FOR PUBLIC INSPECTION




Response Line 100
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Broadband Upgrades : 2015

Project Description

Area Estimated
Served/Wire Estimated Start Completion
center Date Date

Estimated
Population
Served

Estimated Capital
Costs

REDACTED - FOR PUBLIC INSPECTION
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Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92

96-45 GN Docket No. 09-51 WT Dacket No. 10-208. Before the Federal Communications Commission

Cia




SANTA ROSA TELEPHONE - 442141
CapEx

2110 Land & General Support
2210 Central Office Switching

2230 Central Office Transmission
2410 Cable & Wire Facilities

Total Capital Expenditures
OpEx

Plant Specific

Plant Nonspecific

Depreciation

Customer Operations

Corporate Operations

Total Operating Expenses

USF YTD (1/15 - 6/15)
Total USF YTD
USF BreakOut
CapEx USF
OpeEx USF

REDACTED - FOR PUBLIC INSPECTION




Response Line 510
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Voice Netw
Pursuant to 47 C.F.R. § 54,313(a)(5) and or 47 C.F.R. § 54.422(b)}{3) SANTA ROSA TELEPHONE

COOPERATIVE, INC. (“SRTC”) is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. SRTC provides CPNi training to all of its new employees and in addition
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding
CPNI by placing CPNI explanation onto its website at www.santarosatelco.com which informs
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC
trains staff on Red Flag issues on an annual basis. All company employees are required to sign and
acknowledge that they have completed CPNI and Red Flag training and understand obligations to
adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options.
SRTC keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) SRTC is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. SRTC trains staff on applicable
rules for broadband services issues on an annual basis. In addition SRTC has placed on its website at
www.santarosatelco.com its network practices and policies regarding FCC's Net Neutrality Rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers Broadband service in NECA
Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA’s
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP,




Response Line 610
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Functionality in Emergency Situations:

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b}(4) as set forth in 47 C.F.R. § 54.202(a)(2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
SRTC also has SONET, DWDM, and ATM technology deployed in its core fiber optic network that is a self-
healing and will automatically reroute traffic should a fiber cut occur. ILEC has also sufficient spare cards
for its fiber optic network to provide almost instantaneous replacement should there ever be a card
failure in the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its
staff on network preparedness plans in case of emergency situations. SRTC is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to
handle such situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12
hours of back-up power by use of generators and batteries. SRTC also has SONET, DWDM, and ATM
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core network.
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness
plans in case of emergency situations.




<010> Study Area Code

<015>  Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030> 9408862217 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolessrcaccess.net
<701> Residential Local Service Charge Effective Date 1/1/201%

<702> Single State-wide Residential Local Service Charge

<703>

i b > <o
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
™ CHARLIE ER 14.15 0.0 0.53 1.85 16.53
™ GOODLETT FR 12.5 0.0 0.53 1.5 16.53
™ LAKE KEMP R 12.5 0.0 0.53 3.5 16.53
P THALIA FR 12.5 0.0 — s 16.53
™ CEEVEE FR 16.0 0.0 0.53 0.0 16.53
™ CROWELL FR 6.0 0.0 0.53 0.0 16.53
™ KIRKLAND FR 16.0 0.0 0.53 0.0 16.53
% FR 16.0 0.0 0.53 0.0 16.53
% ODELL FR 16.0 0.0 0.53 0.0 16.53
T OKLAUNION FR 16.0 0.0 0.53 0.0 16.53
™ TRUSCOTT FR 16.0 0.0 0.53 0.0 16.53




<010> Study Area Code 442141

<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Jason Tole

<035>  Contact Telephone Number - Number of person identified in data line <030> 9408862217 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> jason. tolessroaccess. net

da>

Broadband Service -Lmadband Service

Usage Allowance

Total Rates Usage Allowance
state | Exchange (ILEC) Action Taken
Rate and Fees Download Speed Lijpi0ad Speed (Mbps)| (GB) ‘
(Mbps) When Limit Reached {select}
ALL Other, NO LIMIT
X 27.95 0.0 27.95 3.0 1.0 9999390 =
TX ALL 36.95 0.0 36.9% 6.0 1.0 999899, Other, NO LIMIT
T ALL 50.95 0.0 50.55 12.0 2.0 9999990 Other, NO LIMIT
ALL Other, WO LIMIT
TX 69.95 0.0 69.95 25.0 5.0 599999.0
ALL Other, MO LIMIT
TX 89.95 0.0 8%.95 50.0 10.0 9999589.0
ALL 5
o 129.95 0.0 125.95 100.0 10.0 999999.0 OtHEE B0 LINLT




<010> Study Area Code ' 442141

<015>  Study Area Name SANTA ROSA_TEL COOP
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jason Tole

<035>  Contact Telephone Number - Number of person identified in data line <030> 9408862217 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolee@srcaccess.net

<B10> Reporting Carrier Santa Rosa Telephone Cooperative, Inc,
<811> Holding Company Santa Rosa Telephone Cooperative, Inc.
<B12> Operating Company Santa Rosa Telephone Copperative, Inc.

<813> |

Affiliates SAC Doing Business As Company or Brand Designation

Santa Rosa Communications, Ltd.




Response to Line 1010
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC") isin
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on
April 16, 2015. SRTC's current total local end-user rate* of $16.53 (which includes a local fee of $12.50-
$16.00, mandated state fees of $.53 and mandatory extended area service charges of $1.85-53.50
where applicable) is not above the standard deviation as specified in the USF/ICC Transformation Order.

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238




Santa Rosa Telephone Cooperative, Inc.
Terms and Conditions of Service

Vernon Office Seymour Office Haskell Office
1-888-886-2217 1-877-889-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F 8:00-5:00

]
You have been provided with a telephone directory that includes Customer Rights information and other important

telephone information. Every six months you will receive a bill insert directing you to that information.

- Specml mducedmtes are avallable lo some customers that qualify based on limited income and or disability. Please
call our office for more information.

] Descnpuons of lhcsemce to wluch you have subscribed will be presented to you. You have also been provided
with a list of the monthly charges for each service to which you have subscribed, and have been informed of the lowest-
priced altemative plans available.

The installation fees are one-time non-recurring charges that are not refundable. You will not be required to pay a
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of
age or older. If a deposit is required it will be returned with interest after 12 months of paying your telephone bill on time
for residential service and 24 months for business service. Any construction charges applicable to your service have been
explained to you.

Your membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a
profit before capital credits are allocated.

u]

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill
are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. The Cooperative
will charge $25 for each returned check. If service is disconnected for non-payment 2 minimum service restoration charge
will apply to have service restored.

Q

Charges for local service are billed one month in advance, Long distance charges are usually billed one-half to one
and one-half months after calls have been made. Your bill is mailed by the 1% of every month, and is due upon arrival. Your
payment is considered past due if not paid by the 16™ day after issuance.

o "
If service is canceled after the service is installed you will be responsible for the non-recurring installation charges,

which will not be refunded.

If yoursmrlce reqmres a mrm cnmmct, the minimum contract service terms have been provided to you. Also, if the
term of the contract is longer than 31 days, you have six business days from the time the terms and conditions information is
sent to you to cancel the contract without penalty or fee.

Q

Cooperative services are provided without discrimination as to a customer’s race, color, sex, nationality, religion,
marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location.

This information is available in Spanish. Esta informacion es disponible Espanol.

Updated 6/18/2014




Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

acziim il DI & RS _ANnc 1
Descriptions and a list of the

[

nth

y charges for service to which you have subscribed are furnished for your

information, The installation fees are one-time non-recurring charges that are not refundable, If a deposit is required it will
be returned with interest afier 12 months of paying your telephone bill on time for residential service and 24 months for

business service.

Q

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on

your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority.
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.

SRC Long Distance

0 Service Plans
Residential Residential Business Business
FElat Rate: $0.10 / minute Peak/Off Peak Plan: P Peak P! Flat Rate: $0.12 / minute
One Rate: $4.95 plus $0.07 / minute Peak: $0.11/min Peak: $0.13/min
I i - 7 a.m, - 6:59 p.m. 7 a.m. - 6:59 pm. One Rate: $4.95 plus $0.09 / minute
Varies $0.07 to $0.11 / min M-F M-F
48 States: $30.00 / month Off Peak: $0.09/min OfY Peak: $0.11/min Volume Discount Rates:
Includes 48 contiguous states All other times All other times Varies $0.07 to $0.13 / min
Q

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier
providing service without your direct authorization by verbal or written request.

a

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll free numbers are used.

This information is available in Spanish. Esta informacion es disponible Espanol.

Updated 6/8/2014




Response to Line3010
SANTA ROSA TELEPHONE COOPERATIVE, INC.
442141

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC") provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Details for how SRTC is meetings
its obligations for meeting its goals and required obligations are specified within the FCC Form 481
annual filing.




Accordmg 1o the Paperwork. Reduction Act of 1993, an sgeney mav not conduct or spoasor. ond & pum is not rqm-d 1o respond 1o, o collection of informenon unless 5t displays o volid OMB conirol number. The v aid

luding the time For i

OMB comiol numbes for tius information collection 15 D572-D031  The vime required 1o pl is d o average 4 hours per
searching existing dnia sources, pathenng und mllmmnm_s the duie necded, and coinpleling and rev mmn,n the collection of inlormation.
USDA-RUS This doin will be used by RUS 1o review your fi Your Is required by 7 ULS.C. 90) g1 sey.
and, subject o federal laws and regulntions reparding confidential Infe will be ircaied ns confidennnl
BORROWER NAME
OPERATING REPORT FOR Santa Rosa Telephone Cooperative, Inc.
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS-Submir repor! to RUS withm 30 days afier clove of the period. PERIOD ENDING BORROWER DESIGNATION
|For deioiled msiructions, see RUS Bulletin 1744-2, Report in whole dallars only, December, 2014 TXD559
CERTIFICATION

fa the hest of owr knowledge and behef.

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

[X] Aot the obligations under ihe RUS loan documents
have been luififled in all malerial tespecis.

We hereby ceriify that the eniies i this report ave in accordonce with the uccounts und other records of the system und reflect the stahis of the swsiem

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER X V11

(Check one of the lollowing)

There has been a defaull in the lulfiimeni of the obligalion:
under ihe RUS loan documents. Said defaull(s) isfare
specifically described in (he Telecom Oparaling Repor

b. Diher Accounts Recelvable
c. Noles Receivable
4. Non-Affiliales:
a, Tel A Is Receivable
' b, Other Accounis Recejvable
c. Neles Receivable
5. Ineresi and Dividends Receivabl
6. Malerial-Regulaled
7. Maienial-Nonregulaied
8. Prepaymenis
a,
0

Other Current Assels
. Total Current Assets (1 Thru 9)
JONCURRENT ASSETS
1._Investmenl in Affilisied Companies
a. Rural Developmeni
b. Noarural Development
2. Other Invesim
a. Rural Development
b. Nonrural Develop
L. Nopregulaled Invesiments
. _Other Noncurrent Assels
: Deferred Charges
._Total Noncurrent Assets (11 thru 16)
ANT, PROPERTY, AND EQUIPMENT
Telecom, Planl-in-Service
Properly Held for Fulure Use
Planl Under Conslnuclion
Plant A;de, Nonop. Plant & Geodwill
Less Accurnulalad Depreclation
Met Plant (18 thru 21 less 22)
TOTAL ASSETS (10417423)

29. Curren! Mal. LIT Debt

30. Cument Mal. LIT Debl-Rur. Dev.

31. Curreni Mal.-Capilal Leases

132. Income Taxes Accrued

33. Olher Taxes Accrued

34. Other Current Liabilities

35. Total Current Liabilities (25 thru 34)
LONG-TERM DEBT

36. Funded Debl-RUS Noles

37. Funded Debl-RTB Noles

38. Funded Debl-FFB Notes

39. Funded Debi-Olher

40. Funded Debi-Rural Develop. Loan
41. Premium (Discount) on LIT Debi

42. Reacquired Debi

43. Obligations Under Capltal Lease

44. Adv. From Affifaled Companies

45. Olher Long-Term Debt

46. Total Long-Term Debt (36 thru 45)
|OTHER LIAB. & DEF. CREDITS
47._Other Long-Term Liabililies

4B. Olher Deferred Credils

49. Olher Jurisdictional Differences

50. Tolal Other Lisbiilles and Delerred Cradils |47 thru 49)
|equiry

51, Cap. Slock Outstand. & Subscribed
52, Addllional Paid-in-Capital

§3. Treasury Slock

54. Membership and Cap. Cerlificales

§5. Olher Capital

56, Palronage Capital Credils

§7. Relained Eamings or Margins

§8. Total Equity (51 thru 57) 3
53, TOTAL LIABILITIES AND EQUITY (35+46+50+58)

DATE
_PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOD |
|CURRENT ASSETS _ |CURRENT LIABILITIES

1. Cash and Equivalenis = 5. A Pay ]
2. Cash-RUS Conslruclion Fund 26. Noles Payable . |
3. Affiiates: J27. Agvance Bilings and Payments !
a. Telecom, A Is R 28. Cuslomer Deposils ]

REDACTED — FOR PUBLIC INSPECTION

Page 1 of 6




USDA-RUS BORROWER DESIGNATION

TX 0559

OPERATING REPORT FOR

TELECOMNUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bullelin 1744-2

December, 2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

Local Network Services Revenues

Neilwork Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncolleclible Revenues

. Net Operating Revenues (1 thru 5 Jess 6)

@|~lolalsle]p]|s

Plan! Specific Operalions Expense

o

Plant Nonspecific Operalicns Expense (Excluding Depreciation & Amorlization)

"y
=

Depreciation Expense

-y
P

. Amortization Expense

—
]

. Customer Operations Expense

-
W

. Corporate Operations Expense

Py
-~

. Total Operating Expenses (8 thru 13)

-y
(4]

. Operating Income or Margins (7 less 14)

pry
m

. Other Operating Income and Expenses .

=y
~

. Slate and Local Taxes

pacy
o

. Federal Income Taxes

-
w

. Other Taxes

h
(=]

. Total Operating Taxes (17+18+18)

N

. Net Operating Income or Margins (15+16-20)

N

. Interest on Funded Debt

nN
]

. Inleres! Expense - Capilal Leases

n
5

. Other Interest Expense

n
(4]

. Allowance for Funds Used During Construclion

]

. Total Fixed Charges (22+23+24-25)

]
~

. Nonoperating Nel income

n
=]

. Extraordinary llems

n
w

. Jurisdictional Differences

W
o

. Nonregulated Net Income

w
-l
b

Total Net Income or Margins (21+27+28+29+30-26)

)
~

Tolal Taxes Based on Income

w
w

. Retained Eamings or Margins Beginning-of-Year

@

. Miscellaneous Credits Year-to-Date

. Dividends Declared (Common)

. Dividends Declared (Preferred)

Other Debits Year-to-Date

Transfers fo Patronage Capital

Retained Earnings or Margins End-of-Period [(31+33+24) - (35436+37+38)]

Patronage Capilal Beginning-of-Year

Transfers lo Patronage Capital

Patronage Capital Credits Retired

Patronage Capital End-of-Year {40+41-42)

. Annual Debt Service Paymenis

Cash Ratio [(14+20-10-11) / 7}

Operating Accrual Ralio |(14T+2f}+23} /7]

-_TIER [(31+26) / 26)

_ DSCR [(31+26+10+11) / 44]

THIS YEAR

REDACTED — FOR PUBLIC INSPECTION
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BORROWER DESIGNATION

USDA-RUS
TX0559

OPERATING REPORT FOR
TELECOMMURNICATIONS BORROWERS PERIOD ENDED
December, 2014

INSTRUCTIONS - See help In the online application.

PART | = STATEMENT OF CASH FLOWS

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2 Net income
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

3.  Add: Depreciation

4.  Add: Amoriization

5. Olher (Explain)

Changes in Operating Assets and Liabilities

6.  Decrease/(Increase) in Accounts Receivable

7. Decreasel(Increase) in Materials and Invenlory

8.  Decrease/(Increase) in Prepayments and Deferred Charges

9.  Decreasef(Increase) in Other Current Assels

10.  Increase/(Decrease) in Accounts Payeble

11.  Increase/(Decrease) in Advance Billings & Payments

12.  Increase/{Decrease) in Other Current Liabilities

13.  Net Cash Provided/(Used) by Operations |

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decreasel(Increase) in Notes Receivable

15.  Increase/(Decrease) in Notes Payable

16.  Increase/(Decrease) in Customer Deposits

17.  Net Increase/(Decrease) in Long Term Debt (Inciuding Current Maturities)

18.  Increasel/(Decrease) in Other Liabilities & Deferred Credits

19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends

21,  Less: Patronage Capital Credits Retired

22.  Ofther (Explain)

T PN I eI,
23.  Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

24.  Nel Capital Expenditures (Property, Plant & Equipment)

25. _ Other Long-Tem Investments

26.  Other Noncurrent Assels & Jurisdictional Differences

27.  Other (Explain)

28,  Net Cash Providedl/(Used) by Investing Activitiss
28. Netincrease/(Decrease) in Cash
30, Ending Cash

REDACTED ~ FOR PUBLIC INSPECTION

Revislon Date 2010




